[Tpunoxenue N 7

K EnuHpIM cTangapTam KadecTBa

O6CJ'IY)KI/IBaHI/I$I CCTCBbIMHU

OpraHu3alusIMu NOTpeOuTeNen ycayr

CETEBBIX OpPraHu3aIui

1.1. KonnuecTBo moTpeduTesieit ycuyr ceTeBoi opraHusalui (jajiee - moTpeduTenn) ¢ pa3OMBKOil 110 YpOBHIM HaNPSKCHHUS,
KaTeropusM HaJIe)KHOCTU OTpeOUTeNeH u TuIly morpeduteneit (huznyeckre win I0pUINIECKUE JINLA), a TAK)KE THHAMHKA T10

OTHOIICHHIO K Iroy, MPCAMICCTBYIOICMY OTUCTHOMY

2021 2022
YPOBEHb 0
Kateropus KaTeropus HaJe)KHOCTU KaTeropus HaJeKHOCTU Hunamuxa, %
. |HanpsbKeHu
noTpedutrenei 4 BCEro JIIEKTPOCHAOKEHHS BCEro 9IIEKTPOCHAOKEHUS
1 2 3 1 2 3 BCETO
000 "CUCTEMA"
BH 0 0 0 0 0 0 0 0 0%
Opuauueckue CH 1 0 0 0 0 0 0 0 0 0%
uua CH?2 385 0 385 0 705 0 705 0 183,12%
HH 1430 0 938 492 2567 0 1410 1157 179,51%
BH 0 0 0 0 0 0 0 0 0%
duznyeckue CH 1 0 0 0 0 0 0 0 0 0%
uua CH?2 0 0 0 0 0 0 0 0 0%
HH 9582 0 0 9582 19740 0 0 19740 206,01%
Bcero
. 11397 0 1323 10074 23012 0 2115 20897 201,91%
norpeduTenei




Ipunoxxenune N 7

K EnunpIvM cTangapram kadectsa
00CITy)KMBaHUsI CETEBBIMU
OpTaHM3aLMsIMH OTpeduTeNneH yciryr
CETEBBIX OpraHU3alni

1.2. KosmuecTBO TOYEK MOCTABKU BCETO M TOUEK NMOCTaBKU, 000PYJOBaHHBIX IPUOOpAMHU yueTa JISKTPUYECKON SIHEPrHuH, ¢ pa30MBKOIL: (hH3NYECKHe JIHLa, IOPUINYECKUe JIHIa, BBOAHBIE YCTPOICTBA
(BBOZHO-pacHpeeTUTeIbHOE YCTPOUCTBO, TIIaBHBIH paclpeAeINTENbHbIH IIUT) B MHOTOKBAPTHPHBIE JOMa, 0€CX03sHHbIE 00BEKTHI AIEKTPOCETEBOr0 X034HCTBA, IPHOOPHI y4eTa ¢ BO3MOKHOCTBIO
JUCTaHIIMOHHOTO cOOpa NaHHBIX, a TAKXKE TMHAMMKA [10 OTHOILEHHUIO K IOy, IPEIIIECTBYIOMEMY OTYCTHOMY

Kareropus
Ne .. | motpeGuren
e 2021 2022 JMHAMHKa, %o 2021 2022 JrHaMuKa, % 2021 2022 JIMHAMHKa, %o

KOJI-BO TOYEK TIOCTaBKH, IIT. B T.4. 000PYIOBaHHBIX IPHOOPAaMH y4eTa, LIT. B T.4. C JUCTaHIMOHHBIM COOPOM JaHHBIX, IIT.

1 2 3 4 5 6 7 8 9 10 11

000 "CUCTEMA"

IOpuanueck
Y€ Ju1a

385 705 183,12% 385 705 183,12% 0 122 100%

Beonneie
yCTpOiiCcTBa
B
2. MHOTOKBapT 1430 2567 179,51% 1430 2567 179,51% 0 2 100%
UpHbIE
JKUJIbIE

ITOMA

3. q’“‘“’:ﬁzme 9582 19740 206,01% 9582 19740 206,01% 0 2 100%

becxozsiinbt
€ 00BEKTHI
4. JJIEKTPOCETE 0 0 0% 0 0 0% 0 0 0%
BOT'O
XO03SHCTBA

5. Bcero 11397 23012 201,91% 11397 23012 201,91% 0 126 100%




IIpunoxenue N 7

Kk EquHbIM cTangapTam KadecTBa
00CITy)KHBaHHA CETEBBIMU
OpraHU3aIMsIMH TOTPEOUTENeH yCcIyT
CETEBBIX OpPraHU3aIMi

1.3. Uadopmarust 06 00beKTax JIEKTPOCETEBOTO X0351UCTBA CETEBOW OpPraHU3aIliu: JUTMHA BO3YIIHbIX TuHUM (nanee - BJI) un kabenpHbIX muHUH (manee - KJI) ¢
pa3OMBKO TTO YPOBHIM HampsbkeHUs, KonudecTBo noAcTtanuii 110 kB, 35 kB, 6(10) kB B nuHamMuke OTHOCHTENBHO TO/1a, TPEANIECTBYIOIIETO OTYETHOMY

T'onpr
2021 2022
[Ipotsxkennocts KJI 0,4-20 kB, kM. 215,46 501,84 232,92%
[Ipotsxxenocts BJI 0,4-20 kB, kxm -

Nudopmanus 06 00BEKTaX IIMEKTPOCETEBOrO XO3IMCTBA

Hunamuka, %

KomunuaectBo nmoacrannumii (TTI, PTII, KTIIH) 6-20 kB, miT. 128,00 166,00 129,69%




IIpunoxxenne N 7

K EnuHbIM cTaHmapTam KauecTBa
00CITy>KUBaHHUS CETEBBIMU
OpraHu3alMsAMHU MOTpeOnTENeH
yCIyr

CETEBBIX OpraHu3alui

1.4. YpoBeHb (pU3HUECKOT0 N3HOCA OOBEKTOB JIEKTPOCETEBOTO X035 HCTBA CETEBOM OpTraHU3aIluu C
pa30uBKOM MO YPOBHSM HaNpsHKEHUS U 110 TUIaM 000pYI0BaHUS, a TAKXKe TUHAMUKA MO0 OTHOLIEHUIO
K FOJly, IPEIIIECTBYIOIIEMY OTYETHOMY, BBIPa)KaeTcs B MPOIEHTaX MO OTHOLIEHUIO K HOPMAaTUBHOMY

CPOKY CITykObI 0OBEKTOB.

r
Tun oGopynoBanus 2001 o 000 Junamuka
TpancopmaropHoe 06opyaOBaHHE 8% 12% 4%
KommyTanmonHnsie anmnapartsl 6,66% 9,99% 3,33%
BJI 0,4-20 kB - - -
KJI 0,4-20 kB 6,66% 9,99% 3,33%




IIpunoxenne N 7

x Enumeiv cranapram kadecTsa
00CITYKMBAHHS CETEBBIMH
OpraHH3alUAMHU TIOTpeduTenei
yeayr

CeTEeBBIX OpraHH3aIuii

2.1. TToka3aTesnn KauecTBa yCIJIyr 110 nepeaye d1eKTPUYECKOH SHEPriy B 11eJIOM 110 CeTeBOH OpraHU3aluy B OTYCTHOM IIEPHOJIE, @ TAKIKE

Iloxazarens

3HauyeHue rokKasatess, roabl

2021

2022

Hl/lHaMI/IKa HU3MECHECHUA
ToKasaTejist

2

TToxa3aTens cpeHeil POLOIKUTEILHOCTH IPEKPAIleHUIT epeaaun
9IIEKTPUYECKOIT SHEPrUn

1.1

BH (110 B u BbIe)

1.2

CHI1 (35-60 kB)

1.3

CH2 (120 kB)

1.4

HH (mo 1 kB)

Ioxazarenb cpesiHel 4aCTOTHI NPEKPaICHUH Iepeiauy IEKTPHYECKOM
SHEPruu

2.1

BH (110 B u BbIe)

22

CHI (35-60 kB)

23

CH2 (120 kB)

24

HH (o 1 kB)

TToxa3aTens cpeHeil POLOIKUTEILHOCTH IPEKPAIleHUIT epeaaun
9IIEKTPUYECKOIT SHEPIUH, CBSI3aHHBIX C IPOBEJICHHEM PEMOHTHBIX PaboT
Ha 00BEKTaX IEKTPOCETEBOTO XO35HCTBA CETEBON OpraHU3aluy
(CMEXHOI CeTeBOi OpraHU3alMH, HHBIX BIaJEIbIEB 00bEKTOB
2JIEKTPOCETEBOTO XO3SHCTBA)

3.1

BH (110 B u BbIIe)

3.2

CHI (35-60 kB)

33

CH2 (1-20 kB)

34

HH (mo 1 kB)

Ioka3zarenb cpefiHel 4aCTOTHI NPEKPaIeHUH Iepeiauy JIEKTPHYECKOM
9HEPIUH, CBSI3aHHBIX C IPOBECHUEM PEMOHTHBIX PabOT Ha 0OBEKTAX
EKTPOCETEBOTO XO3SHUCTBA CETEBOH OpraHu3aliy (CMEXHON ceTeBOit
OpraHu3aluy, UHBIX BJIAJICIBLEB 00BEKTOB IIEKTPOCETEBOI0
X03s1HcTBa)

4.1

BH (110 kB u BbILIC)

42

CHI (35-60 kB)

43

CH2 (1-20 kB)

44

HH (10 1 kB)

KonuuecTBo ciryyaeB HapylIeHHs Ka4ecTBa HNIEKTPHUECKON SHEPTHH,
MOATBEPK/ICHHBIX AKTAMH KOHTPOIMPYIOIUX OpraHu3aluil v (Miim)
PELICHUsIMU CyJ1a, IITYKH

5.1

B ToM 4ncIie KOIMYECTBO CITy4aeB HapYLICHUS KauecTBa dICKTPHIECKOH
SHEPTHH 110 BUHE CETEBOI OPraHU3allHH, TOATBEPKICHHBIX aKTaMH
KOHTPOJIMPYIOIINX OPraHU3aLMii ¥ (MIIH) PELICHHAMH Cy/a, ITYKH




2.2. Peittunr CTPYKTYPHBIX €IUHULL CeTeBoi OpraHu3aluH 110 Ka4E€CTBY OKa3aHHUs yCIIyT IO nmepeaate 3ﬂ€KTpl/I‘lCCKOﬁ OHEPTHUH, a TAKIKE 110 Ka4YCCTBY BHCKTpI/l‘IeCKOﬁ OHEPruu B OTYCTHOM IIEPHOLIE.

Tpunoxenne N 7

k EnuHBIM cTanzapTam KadecTa
00CITyKUBaHHUS CETEBBIMU
OpraHM3aLUsIMH NOTpebuTeneit ycmyr
CETeBBIX OPraHU3aLMH

CTpyKTypHas eMHULIA CETEBOI

Tlokazarens cpenneit
TIPOJIOJDKHTENBHOCTH NPeKpanieH it

Tloxasarens cpenHelt 4acTOThI
MPEKPAIEHUH MepeIadn IEeKTPHIECKON

Tlokazarens cpeaneit
TIPOJIOJDKHTENBHOCTH NPeKpanieH it
TiepeIauH YeKTPHIECKOH dHEpIruH,

CBSI3aHHBIX C IIPOBEICHUEM PEMOHTHBIX
PpaboT Ha 0OBEKTAX IEKTPOCETEBOTO

Tloxasarens cpenHel 4acTOThI

9HEPTHH, CBS3aHHBIX C IPOBEICHHEM
PEMOHTHBIX paboT Ha 00BEKTax

MPEKpAILeHHH Tepesiadn MIEKTPHIECKON

TTokasaTens KauecTBa OKa3aHHs ycayr no

06]].[61'0 YHCJIa 3aPETHCTPUPOBAHHBIX CIIy4acB
HapymeHus Ka4ecTBa 3J'I€KTPI/I'-[CCKOﬁ OHEPTUH

nepenaic BHCKTPI/I‘IECKOﬁ DHEPrun (OTHOI_HeHl/Ie

IInanupyembie MEpONIPHATHS, HAIIPABJICHHBIC

o . . Ha MOBBIIICHUE Ka4eCTBA OKA3aHHs YCIIyT 110
" . . 9IIEKTPOCETEBOTO X034HCTBa cCeTeBoit 0 BUHE CETEBOH OPraHU3alMH K
OpraHU3aLuK Tniepeiauk dJ1eKTPHYECKOH SHEPruy, JHEpPrHH, X03siicTBa CETEBOH OpraHu3aIuy . . . nepeaye EKTPOIHEPTHH, C yKa3aHHEM
. . OpraHu3aluy (CMEKHOI ceTeBoi MaKCHMAaJIbHOMY KOJIM4ECTBY MoTpebureneit,
(CMeXHOM ceTeBOl OpraHu3aliH, HHBIX . o CPOKOB
OpraHU3aluK, HHBIX BJIAJIENIBIIER 00CTyKUBAEMBIX TAaKOH CTPYKTYpPHOM
BJIAJIENIBIIEB OOBEKTOB HJIEKTPOCETEBOTO . % .
xosiicTa) 00BEKTOB IEKTPOCETEBOTO X0O3AHCTBA), | SAMHHIICH CETEBON OPraHU3ALMH B OTYECTHOM
’ nepuoze)
BH CHI1 CH2 HH BH CHI1 CH2 HH BH CHI1 CH2 HH BH CHI1 CH2 HH
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20
ObopynoBanue He TpeOyeT NPOBEACHHS
. MEpOPHUATHI{, HAPABJICHHBIX HA TIOBBIIICHHE
Texumuccxuii otzen 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 POTPIGTTHIL, HaTp

Ka4eCTBa OKa3aHUs YCIIYT MO nmepeaaie
3JICKTPOSHEPTHN

Bcero no cereBoii opranusanun
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K EnuHbIM cTaHmapTam KauecTBa
00CITy>KUBaHHUS CETEBBIMU
OpraHu3alysIMHU MOTpeOuTENeH ycayr
CETEBBIX OpraHn3alui

2.3. Meponpmlel, BBINOJITHEHHbIE CeTeBOI opraﬂmauneﬁ B LI¢JISAIX IOBBINICHUA KAaY€CTBA OKa3aHUA YCIYT 110 nmepeaavie
3HeKTpH‘leCKOﬁ JHEPIruM B OTYECTHOM II€PpUOIEC

B 2022 roay npon3BoAMIOCH IIAHUPOBAHHUE M COCTABICHUE COOTBETCTBYIOIIMX IPa)MKOB I MPOBEICHHU CBOCBPEMEHHOMN 3aMEHBI U
MOBEPKH MPUOOPOB yUeTa IMEKTPHUECKON SHEPTHH U (WJIN) HHOTO 000PYAOBaHHS, KOTOPhIE HEOOXOAMMBI 115l 00ecTIeYeHUs] KOMMEPYECKOT0
yueTa 3NIEeKTPUIeCcKoil SHeprun (MOLHOCTH) Ha PO3HUYHBIX PHIHKAX 3JIEKTPUUECKOH SHEPTUH, C JATbHEHIINM MMOIKIIOYEHHUEM UX K
WHTEJUIEKTYaIbHON CUCTEME yueTa DIIEKTPUIECKOM SHEPTUU (MOITHOCTH) C LEJBIO PEAOCTAaBICHHUS 1OCTYIIa K MUHUMaJIbHOMY Ha0opy
¢byHKUUH.
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K EnuHbIM cTaHmapTam KauecTBa
00CITy>KUBaHHUS CETEBBIMU
OpraHu3alMsAMHU MOTpeOUTENeH ycayr
CETEBBIX OpraHu3alui

2.4. Hpoqaﬂ HH(I)OpMaIllHl, KOTOpPYIO c€TeBad opranmsanuyd CUYUTacT ueﬂecooﬁpamoﬁ AJIA BKJIIOYCHHUA B 0TUET, Kacalmasacs KadecrBa
OKa3aHusd yCJayr mo nepeaayde 3HeKTpH‘leCKOﬁ JHEPIrum

Pa6ota ¢ motpedutenssmu OO0 «CUCTEMA» cTpouTcs Ha IpUHLIMIAX JIOSIIBHOCTH, ONIEPATUBHOTO PearupoBaHusi I MaKCHMAJIBHOTO
YIPOLICHHUS MPOLEAYPHl 00paIeH!s] B KOMIIAHHUIO A7l TOTPEOUTENCH YCIIyT.
OcHoBHBIMH (hopMamMu 00CITY>KUBaHUS IOTPEOUTENICH YCIYT SIBISIOTCS:
* OyHas: TocpeAcTBOM 000pYIOBaHHOTO O(HCa, OCYLIECTBISIIOMIETO 00CTy)KUBaHHE OTPEOUTENEH IO SKCTEPPUTOPHATIEHOMY IPUHIIUITY;

* 3a04Has: MOCPEACTBOM Telle(OHHOH CBS3H (KPYTIOCYTOYHAS Topsdast IMHUS 10 BoIpocaM 3jekTpocHabxkenus: 8-800-533-96-71,
WHTEPaKTHBHOE 00CITy>KUBaHKe TocpeacTBoM ceTu «HTepHeT» (opuunanbHeiii caidT: https://sistem-sk.ru/, anexTponHas nouta: info@sistem-
sk.ru).

Hcnonb3yemble KaHabI TpreMa 0OpalleHui 1 3asBJICHUH MO3BOJISIOT B KPYTJIOCYTOUHOM PEXMME IOJTyYaTh BCIO ONEPATUBHYIO WH(POPMALIUIO
U J1aBaTh 00paTHYIO CBS3b MO JIOOBIM HHTEPECYIOIINM BOIPOCAM.

2022 r. ctan ronoM ontuMmu3zanuu U pa3Butus cepsucoB OO0 «CUCTEMAY, B T.4.:

* peaqu30BaH CEPBHC AIIEKTPOHHOTO JOKYMEHTO000poTa Aj1si 0OMeHa JOKYMEHTaMMU;

* paciIMpeHs! BO3MOKHOCTH MOANMCAHUS TPOCTOH U KBaNU(UIIMPOBAHHOHN MOAMUCHIO BCEX JOKYMEHTOB.
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K EI[I/IHI)IM CTaHdapTaM Ka4eCTBa

O6CJ'Iy)KI/IBaHI/I5[ CETEBBIMU

OpraHU3aHUAMY ITOTPEOHTENeH yCIyr

CETEBBIX opraHmauHﬁ

3.1. UadopManus 0 HAJTUYUM HEBOCTPEOOBAHHON MOIIHOCTH (MOLIHOCTH, OTIPe/ie/isieMOii KaK Pa3HOCTh MeK1y TPAaHC(HOPMATOPHOH MOIIHOCTHIO IIGHTPOB MIMTAHUSA U
CYMMAapHO# MOIIHOCTBI0 SHEPrONPHHAMAIOIIHNX YCTPOICTB, HEMOCPEACTBEHHO (MJIH ONOCPEI0BAHHO) IPHCOETMHEHHBIX K TAKHM IIEHTPAM ITHTAHUS, H JHEPrONPHHAMAIOIINX
YCTPOICTB, B OTHOIIEHUN KOTOPBIX HMEIOTCSH 3asiBKH HA TEXHOJIOTHYeCKOoe NPHCOeNHEeHNe) Ui 0CYIIeCTBICHHSI TEXHOJIOTHYeCKOro npucoeanHenns B 2022 r.

MakcumanbHas

. Tapudupiii | MakcumanabHas PesepBupyemas HeBocTpedoBannas
HaumeHnoBanue n0TpeﬁuTeJ1en B paMKax rpaHui MOIIIHOCTH
Ne /11 . YPOBEeHb  [MOHIHOCTH 00bEKTa MaKCHMAJIbHas MaKCHMAJIbHas Anpec
0asiaHCcoBOM NPHHAICKHOCTH NPHUCOCTHHEHHBIX
HANPSIKEHUS ,MBT . MOUIHOCTH, MBT MOUIHOCTh, MBT
norpeduredeii, MBT
1 2 3 4 5 6 7 8
BH
| AO "Tpouukas KommyHanbHas ciayx6a" CH1 0.013 0 r. Tpouuk, yiu.
000 "YK Arpuym" CH2 0,9094 ’ 3apeunast
HH 0,896
BH
) AO "Tpouukas KommyHanbHas ciayx6a” CHI1 0111 0 r. Tpouuk, yiu.
MVII "TpounxkTemnoduepro" CH2 1,488 ’ Panyxnas
HH 1,377
BH M
3 000 "VK "Cpurxom", CHI 0296 o F'M;C:;:(’) “'
000 "YIIPABZIOM TuHAO CH2 2,090 yu. 1I-1/38
HH 1,794
BH
4 000 "KAIINATAJ XAVC" CH1 0,001 0 r-Mocksa, b.Opaiika
CH2 1,1516 niep., Bi.4 c.1
HH 1,151
BH
CHI r. Mockaa, yi.
5 TCX "Ionsuka 43" 0,018 0 Bonpias
CH2 0,567 Tlonsaka, Bi1. 43
HH 0,549
BH
6 IIKYH "Cuneprus" CH1 2,498 0 r- Mocksa, oc.
CH2 3,5 CoceHckoe, 1.3UMEHKH
HH 1,002
BH
00O "YK "T'mobyc", CHI r. Mocksa, 1.
7 00O "VK "TaTbsHuH napk", 1,498 0 MOCKOBCKHIA, yiI.
00O "YK I'oBoposo" CH2 14,45 TaTbsiHUH TAPK
HH 12,952
BH . MockBa, 4 muHHS
CH1 Xopo1eBcKoro
8 T. 0,813
Hayrosa A.T CH2 1,1136 ’ 0 Cepebpsanoro bopa,
HH 0,301 BI. 72, cTp.1-11
BH
CH1 .
9 CkJiaackoit komiuieke Tymmuno 1,576 0 Boxnoxonawcxoe ur.,
CH2 1,5776 n.77x1 ¢.3,¢.5
HH 0,002
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k EnvHbIM cTanmapram xadectBa
00CITy’)KUBaHUS CETEBBIMHU
OpraHM3alsIMH OTpeOuTeIeH yciayr
CETEBBIX OpraHMU3alui

3.2. MeponpusTHs, BBINOJHEHHBIE CeTeBOH OpraHu3anyeil B eJfX COBepPUICHCTBOBAHMS AeSITEIbHOCTH M0 TEXHOJIOTHYECKOMY
NMPUCOEIMHEHHI0 B 0TYeTHOM Nepuoje, 3aMoJHseTcs B MPOU3BOJILHOI dopMme.

1. CokpaiieHue BpeMeH! Ha OKa3aHWE YCIYT M0 TEXHOJIOTHYECKOMY MPHUCOETUHEHUIO

2. Pa3menienne 1 cBOEBpEeMEHHas aKTyaln3alks MaclopTa OKa3aHUs YCIyT 110 TEXHOJIOTHUECKOMY PUCOENNHEHUIO B
cootBeTcTBUU co CTaHAapTaMu pacKpbITHs HHPOPMAK CyObEeKTaMH ONITOBOTO U PO3HUYHBIX PHIHKOB AJIEKTPUYECKOI SHEpPIuy,
YTBEPXKACHHBIMU ITocTaHOBIeHNEM [IpaButenscTBa Poceniickoit denepannu ot 21 saBapg 2004 . N 24 u EausaeiMu cranaapTamMu
KayecTBa 00CIYKHBAaHHUS CETEBBIMHU OPTaHU3ALMSIMU TIOTPEOUTENEH YCIyT CETEBBIX OpraHU3alui, YTBEP)KICHHBIX PHUKa30M
Munszepro ot 15.04.2014 Ne 186
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K EnuHbIM cTaHmapTam KauecTBa
00CITy>KUBaHHUS CETEBBIMU
OpraHu3alMsAMHU MOTpeOUTENeH ycayr
CETEBBIX OpraHu3alui

3.3. Hpoqaﬂ l/IH(l)OpMaIllHl, KOTOPYIO c€TEeBad Opranusanuyd CUYUMTacT ueﬂecooﬁpasﬂoﬁ JJIA BKJIIOYCHHUA B 0TUET, Kacaoumasacs
npeaocTraBJa€HUs YCJIYI MO TEXHOJOTHIECCKOMY NPUCOCAUHECHUIO.

CornacHo uzmenenuii B [IpaBunax TeXHOIOTHYECKOTO IPUCOSANHEHNS SJHEPTOMIPUHUMAIOIINX YCTPOUCTB MOTPEOUTENEH AIIEKTPUIECKOI
9HEPIuu, 0OBEKTOB MO MPOU3BOACTBY HIIEKTPUUECKON SHEPTUH, a TAK:KE OOBEKTOB AIIEKTPOCETEBOI0 X035HCTBA, MPUHAIIEKALINX CETEBBIM
OpraHu3alMsAM M WHBIM JIUIIaM, K 3JEKTPHUUECKUM ceTsiM, YTB. [loctanoBnenuem [IpaButensctBa PO ot 27.12.2004 r. Ne 861 (B neficTByromei
penakuun) (nanee — [lpaBuna), B coorBeTcTBUM ¢ myHkToM 105 IlpaBun JloroBop 00 ocyIiecTBICHUH TEXHOIOTHYECKOTO TIPUCOSANHEHHUS K
UIEKTPUUECKUM CETAM MEXKIY CETEBOW OpraHU3alie U 3asBUTENEM - IOPUANYECKUM JIUIIOM WIH WHANBHyaJIbHBIM IPEIPUHUMATENIEM B
LENSIX TEXHOJIOTUYECKOT0 NPHUCOEINHEHHS 110 BTOPOH WIIM TPEThEi KaTerOpruu HaIEKHOCTH SHEPTONPUHUMAOINX YCTPOUCTB, MaKCUMaJIbHAs
MOIITHOCTh KOTOPBIX cocTaBisieT A0 150 kBT BKIIIOYUTENBHO (C YU€TOM paHee NPUCOSAMHEHHBIX B JAaHHON TOYKE IPUCOSANHEHHUS
SHEPTONPUHUMAIOIINX YCTPOHCTB), 3aKIII0YAETCS IMyTEM HaIlPaBJICHUS 3asBUTENIO BEICTABIIEMOTO CETEBOM OpraHu3alyeil cueTa sl BHECCHHS
TUIATHI (YaCTH MJIAThl) 32 TEXHOJIOTHYECKOE MTPUCOCIMHEHNE U OIUIATHI 3asIBUTEIEM YKa3aHHOTO CUETa.

[Tynkrom 106 [IpaBun yctaHOBIEHO, 4TO 3asBUTENH 00s3aH B TeUEHUE 5 pabounx JHEH (eciu A 3asiBUTEINS YCTAaHOBJICHO TpeOoBaHHe
OCYIIECTBJICHUS 3aKyIKU ¢ coOroneHneM TpeboBannii denepansHoro 3akona "O KOHTPAKTHON crcTeMe B cdepe 3aKyoK TOBapoB, padoT,
YCIyT Ui 00ecTIedeHUs TOCyIapCTBEHHBIX M MyHUIIMIIANBHBIX HYKA'" win PenepanbHoro 3akoHa "O rocyiapcTBeHHOM 000pOHHOM 3aKase', -
B TeueHHe 15 pabouux aHel) co AHS BBICTaBJICHHS CETEBOM OpraHM3alell Ha OmyiaTy TeXHOJIOTHYECKOT0 IPUCOSANHEHHUS, IPELyCMOTPEHHOTO
myHKToM 103 HacTosanmx IlpaBum, omiaTuTh TakoM CUET B MOPSIIKE, IPEeTyCMOTpEeHHOM HacTosmuMHy [IpaBumamu.

B cnyuae HeomiaThl 3aBUTENEM CUETA B YCTAHOBIICHHBIN CPOK €r0 3asBKa IPU3HAETCS aHHYIHMPOBAaHHOM.

Cuer Ha omary pa3meniaercs B JImuHoM kaOnHeTe 3asBUTENSI HA OUIHUATBHOM CaiiTe CeTeBOW OpraHU3aluy.

[Ipu 5TOM AOTOBOP CUMTAETCS 3aKIIOYEHHBIM Ha yCIOBUSIX, MPEAYCMOTpEeHHbIX [IpaBunamu, co THA omaThl 3asBUTENIEM yKa3aHHOTO CUETA.
Hanuune noroBopa Mexxay ceTeBOi OpraHu3alueil U 3asBUTENEM HOATBEP)KAAETCS TOKYMEHTOM 00 oruiaTe (OJTHOCTHIO WIIK B YCTAHOBJICHHBIX
HacTosiuMH [IpaBunamu cirydasx 4acTHYHO) 3asiBUTENIEM CETEBOW OpraHU3aluy BHICTaBICHHOTO €10 M Pa3MEIIEHHOI'O B TUYHOM KaOMHETe
3asgBUTENS CUETa Ha OIJIaTy TEXHOJIOTHYECKOT0 IPUCOSANHEHHUS IO IOTOBOPY, peaycMoTpeHHOMY yHKToM 105 IlpaBun. JlokymeHT 00
oIyiaTe JOJDKEH COep)KaTh HAMMEHOBAHHUE U TUIATEKHbIE PEKBU3UTHI CETEBOM OpraHM3alliy, a TAaKKe PEKBU3UTHI cUeTa Ha OIjaTy
TEXHOJIOTMUECKOTO IPUCOECTUHEHMS.




TIpunoxenne N 7
K EJIMHBIM cTannapTam KavecTsa
00CITy/KHBaHHS CETEBBIMU
OpraHu3alusMHU oTpeduTenei yemyr
CeTeBBIX OpraHH3aIlHii
3.4. Ceeiennst 0 KauecTBe YCJIyT 110 TeXHOJOrHYECKOMY NPHCOEIHHEHHIO K 3JIeKTPHYECKHM CeTSIM CeTeBOi OpraHu3almu.

Kateropwust npuco noTpeGHTeNel yCIyr Mo nepejaye MeKTPUUECKOi IHePriH B pa3OUBKE M0 MOIIHOCTH, B IMHAMHKE 10 I0JIaM
o it B
710 15 kBT BKIIIOUHTETBHO cepimie 15 kBt 1 110 150 kBT BKIIOYHTENBEHO cepime 150 kBt u menee 670 kBt He MeHee 670 kBT ODbEKTRLIIO npou;::;l;:y SISKIpHHECKOR cero
Ioka3arens
2022 JluHamuka 2022 JluHamuka 2022 JluHamuka 2022 JluHamuka 2022 JluHamuka
2021 u 2021 u 2021 u 2021 u 2021 u
(Texymmii rox) | NoKasarens, % (Texymwii rox) | nokasarens, % (Texymwii rox) | NoKasarens, % (Texymwii roy) | noKasarens, % (Texymmii rox) | NoKasarens, %
2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18
Yucno 3asBOK Ha TEXHOJIOTHYECKOE
TIPUCOCANHEHHE, TIOJJAHHbIX 3asBHTEIISIMH, 5 9 180% 0 16 100% 2 4 200% 1 5 500% 0 0 0% 34

ITYKH

UKCo 3aBOK Ha TEXHOIOTHYECKOE
TPUCOCIAMHEHNE, T10 KOTOPBIM HAPABICH
TPOEKT 0r0BOpa 00 OCYIIECTBICHHI 5 7 140% 0 14 100% 2 5 250% 1 5 500% 0 0 0% 31
TEXHOJIOTHYECKOTO MPHCOCANHEHHS K

IEKTPUYCCKUM CETSIM, IITYKH

Yucnio 3as8BOK Ha TEXHONIOTHYECKOe
TIPUCOEIMHEHHE, 110 KOTOPHIM HaIpaBIeH
MPOEKT JI0roBopa 00 OCYIIECTBICHHH
TEXHOJIOTHYECKOTO MPHCOCMHEHHS K
9JIEKTPHYECKNM CeTAM C HapyIICHHeM
CPOKOB, HOITBEPIKICHHBIM aKTAMH
KOHTPOJIMPYIOIIUX OpraHu3auuii u (1)
PENICHUAMH CyJla, IUTYKH, B TOM YHCIIE:

0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0

110 BUHE CETEBOI OPraHM3aIuK 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0

TI0 BUHE CTOPOHHHX JIMIT 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0

CpeHsist IPOIOKHTENBHOCTD TOATOTOBKH U
HAIpaBJICHUs IIPOCKTA 0TOBOPa 00
OCYIIECTBICHUH TEXHOJIOTHYECKOTO 14 14 100% 0 14 100% 12 31,5 263% 18 19 103% 0 0 0% 17

TIPUCOETMHEHHS K DMEKTPUUCCKUM CETSM,
JHEeH

YuCIIo 3aKTIOYCHHBIX 10T0BOPOB 00
OCYIICCTBICHHH TEXHOIOTHUECKOTO
TIPUCOETMHEHHS K DMEKTPUUCCKUM CETSM,
ITYKH

5 7 140% 0 14 100% 2 5 250% 1 5 500% 0 0 0% 31

YKCI10 HCMOJTHEHHBIX JIOTOBOPOB 00
OCYIIECTBIICHHH TEXHOJNOTHYECKOTO
TIPUCOEIMHEHHS K SIEKTPUYECKUM CETM,
ITYKH

3 8 267% 0 8 100% 1 3 300% 0 2 100% 0 0 0% 21

Yuc1o HCHONHEHHBIX JIOTOBOPOB 00
OCYIIECTBIICHHH TEXHOJNOTHYECKOTO
TIPUCOEIMHEHHS K SJIEKTPUYECKHUM CETSM, 110

KOTOPBIM MPOHM30IIO HAPYIIEHHE CPOKOB, 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0
TIOJTBEPK/ICHHOE AKTaAMH KOHTPOJHMPYIOLIHX
opraHu3anuii 1 (M) peneHusMH Cy/1a,
ITYKH, B TOM YHCIIE:

110 BHHE CETeBOIi OpraHu3aluy 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0

IO BUHE 3aABUTENS 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0

CpeHsist IPOOKUTENBHOCT HCTIOTHEHHS
JIOTOBOPOB 00 OCYIIECTBICHUN
TEXHOJIOTUYECKOTO NPHCOEAUHEHNUS K
JNEKTPHYCCKUM CETAM, THEH

63 82 130% 0 123 100% 119 113 95% 0 112 100% 0 0 0% 105




IIpunoxenue N 7

k EnunHbIvM cTangapTaM KadecTBa
00CITy’)KBaHHS CETEBBIMU
OpraHu3alMsAIMH NOTpeOuTeNnel yciayr
CEeTEeBBIX OpraHU3aLH

3.5. CTouMOCTh TEXHOJOTHYECKOTO IIPUCOEANHEHNS K NIEKTPUIECKUM CETSIM CEeTEBOI OpraHM3aIiy (He 3aloIHIeTCs, B Cllydae HaJTMIus Ha O(UIINAaIbHOM CaiiTe CeTeBON OpTaHU3allu B
ceTr IHTEpHET HHTEPAKTUBHOTO MHCTPYMEHTA, KOTOPBIN TI03BOJISIET aBTOMaTHIECKH PACCUNUTHIBATH CTOMMOCTD TEXHOJIOTUYECKOTO MTPUCOEMHEHHS IIPH BBOJIE TAPAMETPOB,
MIPEIYCMOTPEHHBIX HACTOSIIUM ITyHKTOM). *

MomHOCT SHEPTONPUHUMAIOIINX YCTPOUCTB 3asBUTENS, KBT 15 150 250 670
Kareropus nanexxuoctu I-11 111 I[-11 111 I-11 11 I-11 111
PaccrosiHue 1o rpaHuiy Heobxonumocth
3€MEJBHOI0 y4yacTKa CTPOUTENILCTBA Tun nuaIM 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
3asABUTEIIS, M MOJICTAHIMU
KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
500 - cembckas Ja
MecTHOCTH/300 - BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
rOpOJICKasi MECTHOCTB
Her KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Jla KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
750 BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Her KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Jla KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
1000 BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Her KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Jla KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
1250 BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
Her KJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00
BJI 0,00 0,00 0,00 0,00 0,00 0,00 0,00 0,00

* CTOMMOCTb yKasaHa B Tbic. py6.6e3 HA,C
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k ExunbiM cTanmapram kadecTBa
00CITy)KMBAaHUS CETEBBIMU
OpraHM3aIMAMH IOTPeOUTENEH ycIyr

CETEBBIX opraHmauHﬁ

4.1. KonnuecTBo 00palieHuil, OCTYIHBIINX B CETEBYIO OPraHU3alHIo (BCEro), ooparueHuil, cofepiamx xanooy u (Win) oOpalleHHil, COASprKAIMX 3asSBKy Ha OKa3aHHE yCIIyr, HOCTYIUBIINX B CETEBYIO OPraHU3ALMIO, & TAKKE KOIMYECTBO OOPAILCHHU, IO KOTOPBIM ObLIM
3aKJIFOYEHBI JOrOBOPBI 00 OCYILECTBICHHU TEXHOIOINYECKOr0 IPUCOSAMHEHHUS U (UIM) JOrOBOPBI 00 OKa3aHHUH YCIIYT 10 HepeJade dIEKTPUIECKON SJHEPIUH, a TAKKE 110 KOTOPBIM ObLIH YPEryJIHpOBaHbI 5KaI00bl B OTYCTHOM IEPHOJE, a TAKXKE JMHAMUKA [0 OTHOLICHUIO K TOAY,
NPEAIIECTBYIOIEMY OTYETHOMY.

Kareropun obpamennii

DopMbl 00CITyKUBAHHS

N M
noTpeduTenei
Outas popwa 3aounas popma ¢ minonbsosauuem DuiekTpoHHast GopMa ¢ UCIIOIb30BAHIEM CETH Tlucsmennas popma uc HCIIOJIb30BAHHEM Mposee
Tesie)OHHOM CBSA3ZH Wurepuer TOYTOBOM CBSI3U
2022 JlunaMuKa 2022 JlunamMuKa 2022 JlunaMuKa 2022 JlunaMuKa 2022 JlunamuKa
2021 U3MEHEHUs. 2021 U3MEHEHUs. 2021 U3MEHEHUs. 2021 U3MEHEHUs. 2021 U3MEHEHUs.
(Texymmii rox) | IOKasarens, % (Texymmii rox) | lOKasarens, % (Texymmii rox) | IOKasarens, % (Tekymmii rox) | lOKasarens, % (Texymmii rox) | IOKasarens, %
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
Bcero obpauienuit
1 norpebuTelei, B ToM 0 0 0% 0 0 0% 34 109 321% 0 9 100% 0 0 0%
qucie:
OKa3aHue YCIIyr 110
1.1 nepenate 0 0 0% 0 0 0% 0 1 100% 0 3 100% 0 0 0%
IIEKTPHIECKOI
JHEpruu
OCyLLleCTBJ'leHPle
1.2 TEXHOJIOI'HYECKOr0 0 0 0% 0 0 0% 32 102 319% 0 4 100% 0 0 0%
TIPUCOCANHECHUSA
KOMMEpUECKHi yueT
1.3 JJIEKTPUYECKOM 0 0 0% 0 0 0% 2 6 300% 0 2 100% 0 0 0%
3HEpruu
1.4 Haneetso 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
00CIy)KMBaHHs
TEXHUYECKOE
1.5 obenyxupaiine 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
9IIEKTPOCETEBBIX
00BEKTOB
1.6 npoyee (yKazaTb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
2 XKanoGst 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%




2.1

OKa3aHUE YCIIYT 110
nepezade
3JIEKTPUYECKON
DHEPruu, B TOM YUCIIE:

0%

0%

0%

0%

0%

KaueCTBO YCIyr 110
nepezade
3JIEKTPUYECKON
SHEPruu

0%

0%

0%

0%

0%

KauecTBO
3JIEKTPUYECKON
SHEPTHU

0%

0%

0%

0%

0%

2.2

OCYLIECTBJIICHUE
TEXHOJIOTMYECKOIro
TIPUCOCAUHECHUSA

0%

0%

0%

0%

0%

23

KOMMEpUECKHi yueT
3JIEKTPUYECKON
SHEPruu

0%

0%

0%

0%

0%

2.4

KauecTBO
00CITyKMBaHUS

0%

0%

0%

0%

0%

2.5

TEXHUYECKOe
obcmyxuBaHue
00BEKTOB
3JIEKTPOCETEBOTO
Xo3gHcTBa

0%

0%

0%

0%

0%

2.6

npoyee (yKazaTb)

0%

0%

0%

0%

0%

3asiBKa Ha OKa3aHue
yeryr

0%

0%

71

642%

0%

0%

3.1

T10 TEXHOJIOTHYECKOMY
TIPUCOCAUHCHUIO

0%

0%

71

642%

0%

0%

32

Ha 3aKJII0YeHNe
JIOTOBOPA Ha OKa3aHUE
YCIIYT 1O Iepesaue
3JIEKTPUUECKON
SHEPTHI

0%

0%

0%

0%

0%

33

OopraHu3anus
KOMMEPUECKOro yyera
3JIEKTPUYECKON
SHEPrun

0%

0%

0%

0%

0%

3.4

npoyee (yKazaTb)

0%

0%

0%

0%

0%




4.2. Mudopmarus o e TebHOCTH 0(HCOB 00CIy)KHBaHHS MOTpeOHTENEH.

Tpunoxenne N 7

k EuHbIM cTanapTam KaecTsa
00CITYKHBAHHS CETEBHIMU
OpraHu3aIHUAMH MOTpeGHTeNeH yeryr
CETEBBIX OpraHH3aIHi

Odrc obcmyxRuBaHus
notpeduTeneit

Tumn odpuca

Anpec

MECTOHAX OKJICHUS

Homep tenedona, anpec
BHCKTPOHHOIZ TO4YThI

Pexum paboTsl

Ilpenocraemsiempie ycayri (CeTeBoii opraHu3arum)

Komuuectso
norpedHTeNeH,
OOpATHBIINXCS O4HO
B OTYCTHOM TIEpHOIC

Cpennee Bpemst Ha
olcimyKUBaHHE

noTpeduTeNs, MHH.

Cpennee Bpemst
OKHIAHUS
notpeduTens B
0Yepe/Iv, MUH.

KomHuecTBO CTOPOHHIX
Opranusaiuit Ha TEPPUTOPHH
octuca obcmykuBaHus (MpH
HaJIM4YMH yKa3aTh Ha3BaHUsA
OpraHH3aIHii)

7

10

11

000 "CUCTEMA"

Hentp
o0cITyKUBaHUs
notpeduTeneit

115280, r. MockBa, BH.
Tep. T.
MYyHUIMTTATBHBIH OKpPYT)|
JlaHHIIOBCKHMA, yiI.

JT Cnobona,

8(800) 533-96-72
8(800) 533-96-71
8(495) 649-30-24

1. 19, atax 3, koM. 213-
1n

sk.ru

C9-18u.
Hopmuposanmstii 9-
¥ 4acoBOM paboumit

nens, CB, BC -
BBIXOJIHBIE

1. [IpHem H perkcTparis O4HOro 0GpaIICH s MOTPEGHTEIS, PErHCTPAIs KOHTAKTHOI HH(pOpMaIHH
HOTPCﬁHTCﬂﬂ, TIPOBEPKA KOPPEKTHOCTH Oq]OpMHCHHﬂ 3asBOK Ha OKa3aHHE YCIIYT, KOMIUIEKTHOCTH
JIOKYMEHTOB H TIOJTHOTBI CBEJICHHIT B 3a5BKE B COOTBETCTBHH C TPEGOBAHUAMH HOPMATHBHBIX TIPABOBBIX
AKTOB:

1.1.1pyreM kasio0bl OTPEOHTENS B IMCbMEHHON (hopMe

1.2.1ipreM 3asiBKH/3asBJIEHHs HA OKa3aHKe YCJIYT B IMCbMEHHON (hOpMe, B TOM YHCIIE:

1.2.1 3as1BKM Ha TEXHOJIOTHYECKOE MPUCOCANHECHUE

1.2.2 oOparienus moTpeGuUTeNst O NPOJICHHN CPOKa JCHCTBHS PaHEEe BBIIAHHBIX
TEXHUYCCKUX yCJ'IOBI/lﬁ

1.2.3 3astBeHUsI O BOCCTAHOBICHUH paHee BbIJAHHBIX TEXHUIECCKHX yCHOBl/Iﬁ, yrpata
KOTOPBIX HACTYITHIIA B CBSI3H C JMKBUJALMEH, PEOPraHH3alUeH, PEeKpaleHHEM
JACATEIIbHOCTH IIPEKHETO BlIaACIbIa (SEﬂBI/ITCHﬂ), npo;[a)l(eﬁ 00BEKTOB U 10 HHBIM
TIPUYUHAM

1.2.4 yBeomiieHust 0 3aKIII0YEHHH COTJIALIEHUS O NepepacipeielIeHHH IIPUCOEIMHEHHOI
MOMIIHOCTH

1.2.5 3asiBiieHuUs Ha 3aKJIFOYEHHUE JOTOBOPA 00 OKa3aHMHU YCIIYT M0 Mepeade MIeKTPHIECKOM
SHEPTUn

1.2.6 obpamienus noTpebUTENs 0 COrIACOBAHMU MECTa YCTAaHOBKU MpHUOOpa ydeTa, CXeMbl
MOJIKITIOYEHHs IPUOOPA yYETa U HHBIX KOMIIOHEHTOB H3MEPHTEIIbHBIX KOMILIEKCOB H
CHCTEM ydeTa JIeKTPHUECKOi HePrun (MOLIHOCTH) B CIIydae YCTAaHOBKHM MPHOOpa ydeTa
noTpeGHUTEIEM B OTHOLIEHHH TOYEK NIOCTABKH PO3HUYHBIX PHIHKOB JIEKTPHYECKOM
9HEPrUH, COBIAAIOMIMX C TOYKAMH TOCTABKH, BXOAALIMMH B COCTAB TPYIII TOYEK IIOCTaBKH
Ha ONTOBOM PBIHKE HJIEKTPUYECKOI SHEPIUH U MOIHOCTH

1.2.7 3as1BKH 0 HEOOXOIMMOCTH CHSATHSI TIOKA3aHMii CYIIIECTBYIOLIEro Ipudopa yuera

1.2.8. 3asBKH Ha OCYIECTBICHUE JOIMYCKa B SKCILTyaTaLMIO Npubopa ydyera,
YCTAHOBJICHHBIX TIOTPEOUTENEM B OTHOIIEHHH TOYEK MOCTABKU PO3HHYHBIX PIHKOB
3IEKTPUYECKON FHEPTUH, COBIAAIOMIMX C TOYKAMH ITOCTABKH, BXOJAIIMMH B COCTAB TPy
TOYEK MOCTABKH HA ONTOBOM PhIHKE JIEKTPHUYECKOM SHEPIHH M MOIIHOCTH

1.2.9. obpamienus moTpe6uTENA 06 HCTEUSHUH HHTEPBaa MEKITy IOBEPKaMH, CPOKa
JKCIUTyaTalllH, a TakKe 00 yTpaTe, 0 BbIX0/e MPHOOpa yuera u3 CTposi U (Win) ero
HEHCTIPABHOCTH

1.3 mpueM coolleHuit 0 6e310roBopHOM (0€3y4eTHOM) IIOTPEOICHHH AEKTPUUECKO
DHEPTrUH, O XUIICHUN 00BEKTOB JICKTPOCETEBOI'O XO3SIHCTBA

HET




2. Ilpuem nokazauuii mpubOPOB yueTa MMEKTPHIECKOI IHEPTHH

3. IlpenocTaBieHHE CIPABOYHON HHPOPMALMH O JESTEILHOCTH CETEBON OPraHU3aluHy 0
BOIIpOCaM OKa3zaHHs yCIyTr ceTeBoit OpraHu3aluy, B TOM YUCIE IPEAOCTABICHHE TUIIOBBIX
(HhopM JIOKyMEHTOB

4. TlpenocTapiaeHne KOHCYIbTAIMI 0 BONPOCAM OKa3aHHs YCIIYT CETEBOH opranusaiuu. B
Cllydae OTCYTCTBHsI HH(OPMALUH Y pabOTHIKA, OCYIIECTBISIOIECT0 OYHBIN IIPHEeM, s
NPEIOCTABIICHUs KOHCYIbTAlMH PAOOTHUK PETHCTPUPYET MHCbMEHHOE 00palleHue, OTBET
Ha KOTOpoe npepocTapisercs B TeueHne 30 nHeit

5. Hpe;{ocmsﬂe}me HH(I)OPMQHHH 0 CTaTyC€ UCIIOJIHCHHUS 3asIBKH Ha OKa3aHUE yCIyr
(mporecca), 10roBopa OKa3aHMs YCIyr, PACCMOTPEHHUs 00PAILEHHs], COJEPIKALIETO Kanoby

6. Bbl1avya 10KyMEHTOB OTPEOHTEIISIM, B TOM YHCIIE JJOTOBOPOB HA OKa3aHHUE yCIIyT,
KBUTaHIHI1, CUeTOB-()AaKTyp HA OIUIATY YCIIYT, JOKYMEHTOB IO Pe3y/IbTaTaM OKa3aHHs yCIyT
(aKxTOB), aKTOB G€3y4eTHOro (6€310rOBOPHOr0) MOTPEONCHIS dICKTPHIECKON YHEPIUn

7. Ipenocrapienne HHGOPMALHH O IPHIHHAX M CPOKAX IUIAHOBBIX EPEPHIBOB NEpeIaun
3NEKTPUUECKOi IHEPTHH, IPUUHHAX HeCOOIOAeH S TPeOOBaHMI K MapamMeTpaM ee
Ka4yecTBa, O IaTe M BPEMEHH BOCCTAHOBJICHHUS [IEPEIauH MICKTPUUCCKO IHEPTHH, a TAKIKE
00 obecreueHrn COOTBETCTBHS KaueCTBa BHEKTPI/I‘IECK()ﬁ SHEPrun Tp€6OBaHl/l5IM
3aKoHo/aTeIbcTBA. [IpH oTCyTCTBHH HHGOPMAIHH Y pabOTHHKA HA MOMEHT MOCEICHIS
pa6OTHI/IK TPEAOCTABIISIET OTBET HOTP€6HT€H}O HE MO3/THEC 4 9acoB ¢ MOMEHTA
perucTpanuy obpameHus ¢ 3anpocom. Eciui oOpaiieHne coIepKuT xkanody U H3I0KEeHHbIC
(hakThI TPeOYIOT aHAIIM3a MaTEPUANOB, TO PAOOTHHK MPEANaraeT NoTpeOUTEI0 HAIIPABHUTE B
CETEBYIO OPraHH3ALMIO MHChMEHHOE 00palleHie B (popMe dICKTPOHHOTO TOKYMEHTa HIIH
Oq)Ole/ITL 06pamel-me Ha THIIOBOM OJTaHKe TP MOCEIIEHUH, OTBET IPEAOCTABIIACTCS B
Teuenne 30 aHei

8. IIpuem muaterxei 3a okasaHue ycayr (B HeHTpax o0cay:KuBaHus notpedureneii)

9. Bbl}la'{a HMHIUBUAYAJIbHOTO JIOTHHA W MTapOJIsA OIS JOCTYyIIa B JTNYHBIH KaOUHET
noTpeduTest

10. IIpoBeneHue 1eNEBBIX ONPOCOB, AHKETHPOBAHHS TOTPEOUTENICH U1 OLGHKH Ka4ecTBa
OKa3bIBAEMBIX YCIIYT H 00CIy)KHBAHHS
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Kk EnuHbIiM cTangapTaM KayecTBa
00CITy’)KUBaHHS CETEBBIMHU
OpraHU3aIUsIMHU MTOTpeOuTeNnen ycayr
CETEBBIX OpraHu3aIui

4.3. Uudopmarnus o 3a04HOM 0OCITY>)KHBaHUHU TTOTpeOUTENEH TOCPEICTBOM TeIe(HOHHOMN CBSI3H.

N HaumenoBanue Enununa nzmepenust
[lepeuenr  HOMepoB  TeneOHOB,  BBIACIEHHBIX  JJIs
o0CITy)KHBaHUS TTOTPEOUTEIICH:

1 [Homep Tenedona mo BorpocaM 3HEProCHAOKEHUS HOMep TeneoHa 8(800)-533-96-71

8(800) 533-96-72

Homepa TenedoHoB 11eHTpOB 00pabOTKH  TenedOHHBIX
BBI30BOB!
OOmiee uncino TeneOHHBIX BHI3OBOB OT MOTpeOUTENEH IO

2 € IMHUIEI 74
BBIJICJICHHBIM HOMEpaM TeJIeOHOB
OOmiee uymcio TeneOHHBIX BBI30BOB OT MOTpeOHTENeH, Ha

2.1 . € IMHUIEI 74
KOTOPBIE OTBETUJI ONIEPATOP CETEBOM OpraHU3aINH
OOmiee uymcino TeneOHHBIX BBI30OBOB OT TMOTpEOHTENECH,

2.2 |0OpaboTaHHBIX aBTOMATUYECKH CHCTEMOW HHTEPAKTHUBHOTO €IUHULIBI 0
r'OJIOCOBOT'O MEHIO
Cpennee BpeMsi OXHIaHUSI OTBeTa MOTpeOUTENEM Mpu

3 |TrenedoHHOM BBI30BE Ha BBHIACIICHHBIE HOMEpa TeledOHOB 3a MUH. 1,1
TEKYILIHI IEpUo
Cpennee Bpemst 00paboTku TeneOHHOrO BBI30OBA  OT

4 |nmotpebutens Ha BbLAEICHHBIE HOMEpPA TeIe(POHOB 3a TEKYILUI MUH. 3,8

epUoL




IIpunoxenue N 7

Kk EquHbIM cTangapTam KadecTBa
00CITy)KHBaHHA CETEBBIMU
OpraHU3aIMsIMH TOTPEOUTENeH yCIyT
CETEBBIX OpPraHU3aIMi

4.4. Kateropusi o0paieHmii, B KOTOpPOii 3aperucTpUpoBaHo HandoJIbIIee YMCI0 00palleHnii Bcero, 00pameHuii, coaepsKauux kanooy,
o0pamieHuii, corep:KalUX 3asiBKY Ha OKa3aHHe yCJyr, HOCTYNMBIINX B 0TYETHOM IepHoje, B COOTBETCTBHH ¢ MyHKTOM 4.1 UHpopmanum o
KadyecTBe 00CTy:KMBaHUSA MOTPednTeIel ycJIyr.

B 2022 roxy Hanbosbiee KOJTUIeCTBO 0OpaIeHri 3aperucTPUPOBAHO B KATETOPUH "'3asBKa Ha
OKa3aHHe YCIIYT 110 TEXHOJIOTHIECKOMY MTPUCOCTUHEHUIO", KOTMYECTBO KOTOPBIX COCTABIIIO 77 WIT.
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Kk EnuHbIM cTanmapTram KadecTBa
00CITy>KUBaHHS CETEBBIMU
OpTaHU3alMsAMU IOTPeOUTENCH yCIyT
CETEBbIX OpraHU3aLuil

4.5. OnucaHue J0NMOJHUTEIbHBIX yYaiayr, okadbiBa€éMbIX l'lOTpeﬁl/lTe.l'llO, MOMHMO YCJIYyI', YKa3aHHbIX B Eaunbix CTaHJapTax KadecTrBa
Oﬁc.l'ly)KI/IBaHPlﬂ C€TEBbIMHU OPraHm3anusaiMu HOTpeﬁﬂTeﬂeﬁ CE€TEBbIX opraﬂnaaunﬁ.

- KOHCYJIbTAllMOHHBIE YCIIYTHU 110 TEXHUYECKUM BOIIPOCAM;
- YCIIyTH apeHabl;

- BBIHOC 3JIEKTPUYECKUX CETEe U3 30HbI 3aCTPOUKH;

- TEXHUYECKUM HaA30P
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Kk EnnHbIM cTanmapTram KadecTBa
00CITy>KUBaHHS CETEBBIMU
OpTaHU3alMsIMU IOTPEOUTENCH yCIyT
CETEBbIX OpraHU3aLuil

4.6. MeponpusiTusi, HANPaBJeHHbIE HA PA0OTY € CONMATBLHO YI3BUMBIMH IPyNNAMU HACEJEHHSI.

- maroBasi 1ocTynHocTh LlenTpa obcaykuBaHus MoTpeOUTENEH OT METPO U LIEHTPa ropoAa, Hajuu4due JudToB;
- ONITUMM3ALMS 3aTpaT U BpEMEHU 00paboTKH oOpaleHni;

- 06CJ'Iy>KI/IBaHI/IC YKa3aHHbIX KaTCFOpI/Iﬁ JIUI] BHC O4YCPCOH,
- OpraHuvsanys 30Hbl O)KUJaHUS B L[CHTPC O6CJ'Iy)KI/IBaHI/I$I HOTpC6I/ITCJ'I€I>i.




IIpunoxenue N 7

Kk EquHbIM cTangapTam KadecTBa
00CITy)KUBAHHUS CETEBBIMU
OpraHU3aIMsIMH TOTPeOUTENeH yCIyT
CETEBBIX OpPraHU3aIMNi

4.7. Tembl U pe3yJbTaThI ONMPOCOB MOTPedUTE e, MPOBOAUMBIX CeTEBOI OpraHu3amnueit

Pe3ynbTaTe! ompocoB motpeduTenei (mmo 5
Ne Tema .
TN OABPHOU TTKAaJIE)
1 |O6cmyxuBaHUE B KaU4ECTBO IMPEIaraeMbIX YCIYT M0 Mepenade MeKTPUIECKONH IHEPTHU 5
2 |O06ciyXKMBaHUE U KQ4eCTBO MPEIaraeMbIX YCIYT 10 TEXHOJIOTUIECKOMY MPUCOSAMHCHUIO 5
3 OO0cmyXuBaHME U Ka4yeCTBO Mpe/jIaraéMbIX YCIYT 0 YCTAaHOBKE, 3aMeHe U (WIIH) IKCITIyaTaluy 5

prUOOPOB yUeTa
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4.8. MeponpnﬂTuﬂ, BBINOJIHsIEMbIE ceTeBOil opraﬂmauueﬁ B IEJISAX MOBBLIICHUA Ka4YeCTBa 06cny>|mBamm: HOTpeﬁl/ITeﬂeﬁ

- ):[Opa6OTKa 0(1)I/IL[I/Ia.TII>HOFO caiTa KOMIIAaHUU C y,[[O6HI>IM U ITOHATHBIM HHTCp(bCﬁCOM;

- TopabOTKa CepBHCca IOa41 3asBOK U O0OpalleHH moTpeduTenei yepes JInuublii KaOMHET Ha O(QUIIMATBHOM CaiiTe KOMIIAHUU;

- CO3JIaHVe 3alIUIICHHBIX KAHAIOB CBSI3H U aBTOMATH3AIIHS TIPOIIECCOB B3aUMOJICUCTBHS C TIOTPEOUTENSIMH U TOCYIaPCTBEHHBIMH
OpTaHaMH.




4.9. Mudopmarus 110 obpameHusM m

oTpebuTenei.

Tpioserie N 7

K EZMHLIM CTaHapTaM KadecTsa

oGCayAHBaHIS CeTeBbIMIT

opramamuaM noTpediTenCi yeayT

cetenbix oprammaitii

Popwa oGpamenis Obpanteris OGpaterins noTpeSHTeel, CoNEpRAIIE FAABKY HA OKA3AHIE YCTYT DaKT nonyseris noTpeGHTENEM OTRETA Meponpisitiss 110 pesytsTatam oGpaieris
Haermmukainn fara Bpews
N ommbIii HOMEP
opanenns | O0pae | oGpanernis
Saspirrenen Ghin
Saoumoe obpamenne | Jaosos oSpanese IluckMennioe Okazanue yeayr o o ; i yuer orosopa sa ¢ onysen Sasmurenem bt : Beinoamennsie Inanmpyemsie
Ouoe cemn obpaere Tposee niepenne TEXHOIIOITHYECKOTO SJeKTpIIeCKOi Tlo rexonorreckony OKaaIE YCIYT IO | KOMMEPHECKOTO yieTa Tposee HcuepibBaoii oTRer] foaviett OBpaitieie OCTARICHO | - MEPOTPHATIL 110 MEPOIPIITILA 10
Tenedonnoi casH Hurepuer TIOCPECTEOM NIOITOBOM ICKTPHICCKOM npHCOeHHEHIs Sueprii TIpHCOCIHEHINO Iepe/iate MEKTPOIHEPrH | MIEKTPOIHEPriH B ycTanoBieHHpe | P RBAIONMIL OTBET Ges omsera pesyaLTatam pesyaLTatam
cossi aHepriti “ponn  HapylieHHeM CpOKOB oGpanenis oGpaneni

1 2 3 4 6 7 3 9 10 11 12 23 24 25 26 27 28 29 30 31
1 01-2201TI1 11.01.2022 1428 - 1 - - - 1 1 - - 1 - - 1 -
2 02221711 19.01.2022 13:29 N 1 N N N 1 N 1 N N N 1 N N | N
3 032210 _|20.01.2022 11:04 - 1 - - - 1 - 1 - - N 1 N N | N
4 04-22JITI1 20.01.2022 11:12 - 1 - - - 1 - 1 - - - 1 - - 1 -
5 0522010 | 24.01.2022 1522 - 1 - - - 1 - 1 - - N 1 N N | N
6 01/250122-Bx 25.01.2022 15:51 - 1 - - - - 1 - - - - 1 - - 1 -
7 0622010 | 31.01.2022 1121 - 1 - - - 1 - 1 - - N 1 N N | N
8 | 01/010222-Bx | 01.02.2022 15:18 - 1 - - - 1 - - - - . | . . 1 .
9 072210 | 03.02.2022 15:14 - 1 - - - 1 - 1 - - - 1 - - 1 -
10 08-220ITI | 09.02.2022 1257 N 1 N N N 1 N 1 N N N 1 N N | N
11 09-221TI1 10.02.2022 1022 - 1 - - - 1 - 1 - - - 1 - - 1 -
12 10-22JITIT 14.02.2022 16:36 - 1 - - - 1 - 1 - - - 1 - - 1 -
13 U221 | 21.02.2022 16:06 - 1 - - - 1 - 1 - - - 1 - - 1 -
14 12-22JITI1 21.02.2022 17:04 - 1 - - - 1 - 1 - - - 1 - - 1 -
15 13-22IT | 21.02.2022 17:17 - 1 - - - 1 - 1 - - - 1 - - 1 -
16 14-22JITIT 22.02.2022 11:04 - 1 - - - 1 - 1 - - - 1 - - 1 -
17 15-22IT | 02.03.2022 11:43 - 1 - - - 1 - 1 - - - 1 - - 1 -
18 16-22JITI1 03.03.2022 11:28 - 1 - - - 1 - 1 - - - 1 - - 1 -
19 | 06/040322-Bx | 04.03.2022 15:19 - 1 - - 1 - - - - N N | N N | N
20 17-22JITIT 10.03.2022 14:57 - 1 - - - 1 - 1 - - - 1 - - 1 -
21 18-2201TIT 11.03.2022 10:49 - 1 - - - 1 - 1 - - - 1 - - 1 -
2 19-2201TIT 11.03.2022 14:03 N 1 N N N 1 N 1 N N N 1 N N | N
23 20-2201TI1 14.03.2022 12:17 - 1 - - - 1 - 1 - - N 1 N N | N
24 21-2201TI1 15.03.2022 11:10 - 1 - - - 1 - 1 - - - 1 - - 1 -
25 22:2201TI 15.03.2022 11:16 - 1 - - - 1 - 1 - - - 1 - - 1 -
26 23-2201TI1 15.03.2022 11:22 - 1 - - - 1 - 1 - - - 1 - - 1 -
27 24-2201TI1 15.03.2022 1130 - 1 - - - 1 - 1 - - N 1 N N | N
28 25-22J1TI1 15.03.2022 11:35 - 1 - - - 1 - 1 - - - 1 - - 1 -
29 26-2201TI1 15.03.2022 16:18 - 1 - - - 1 - 1 - - N 1 N N | N
30 27-220ITIT 18.03.2022 9:48 N 1 N N N 1 N 1 N N N 1 N N | N
31 2820010 | 22.03.2022 15:49 - 1 - - - 1 - 1 - - - 1 - - 1 -
32 29-22J1TI1 22.03.2022 15:58 - 1 - - - 1 - 1 - - - 1 - - 1 -
33 302210 | 22.03.2022 10:09 - 1 - - - 1 - 1 - - - 1 - - 1 -
34 31-22JITI 24.03.2022 17:56 - 1 - - - 1 - 1 - - - 1 - - 1 -
35 3221T0 | 25.03.2022 9:20 - 1 - - - 1 - 1 - - N 1 N N | N
36 33-201T01 13.04.2022 14:56 N 1 N N N 1 N 1 N N N 1 N N | N
37 34-2201TI1 14.04.2022 15:03 - 1 - - - 1 - 1 - - - 1 - - 1 -
38 35-22JITI 14.04.2022 15:12 - 1 - - - 1 - 1 - - - 1 - - 1 -
39 | 01/180422-Bx | 18.04.2022 15:52 - 1 - - - - 1 - - N N 1 N N | N
40 36-22JITIT 21.04.2022 17:53 - 1 - - - 1 - 1 - - - 1 - - 1 -
41| 020210422-Bx | 21.04.2022 1520 - 1 - - - 1 - - - N N 1 N N | N
42| 01220422-Bx | 22.04.2022 1521 - 1 - - - 1 - - - - . | . . 1 .
43 37210 | 26.04.2022 17:03 - 1 - - - 1 - 1 - - - 1 - - 1 -
44 38-22JITIT 27.04.2022 17:58 - 1 - - - 1 - 1 - - - 1 - - 1 -
45| 06/040522-Bx | 04.05.2022 1522 - 1 - - - 1 - - - N N 1 N N | N
46 39-22JITI 11.05.2022 10:15 - 1 - - - 1 - 1 - - - 1 - - 1 -
47 40-2201TIT 11.05.2022 14:53 - 1 - - - 1 - 1 - - N 1 N N | N
48 | 09/160522-Bx | 16.05.2022 15:22 - 1 - - - 1 - - - - . | . . 1 .
49 41-2201TIT 18.05.2022 12:32 - 1 - - - 1 - 1 - - N 1 N N | N
50 42-22J1T11 18.05.2022 12:38 - 1 - - - 1 - 1 - - - 1 - - 1 -
51 43-2201TIT 19.05.2022 1628 - 1 - - - 1 - 1 - - N 1 N N | N
52| 03/190522-Bx | 19.05.2022 15:22 - 1 - - - 1 - - - - - 1 - - | .
53| 01/170622-Bx | 17.06.2022 1534 - - 1 - - - 1 - - N N 1 N N | N
54 44-22J1T11 24.05.2022 11:24 - 1 - - - 1 - 1 - - - 1 - - 1 -
55| 01/250522-Bx | 25.05.2022 15:59 - 1 - - - - 1 - - N N 1 N N | N
56| 02/250222-Bx | 25.05.2022 16:00 N 1 N N N N 1 N N N N | N N 1 N
57 | 03250222-Bx | 25.05.2022 16:01 - 1 - - - - 1 - N N N | N N | N
58 45-22J1TI 26.05.2022 15:43 - 1 - - - 1 - 1 - - - 1 - - 1 -
59 | 041270522-Bx | 27.05.2022 1523 - 1 - - - 1 - - - N N 1 N N | N




05/270522-Bx

27.05.2022

04/310522-Bx

31 022

46-22J1T11

07.06.2022

47-2201TI1

07.06.2022

48-22J1T11

08.06.2022

49-22J1TIT

08.06.2022

50-22)ITI1

09.06.2022

S1-22JITIT

10.06.2022

52-22)ITI1

14.06.2022

53-22JITI

20.06.2022

04/220622-Bx

22.06.2022

06/220622-Bx

22.06.2022

01/240622-Bx

24.06.2022

02/010722-Bx

01.07.2022

03/010722-Bx

01.07.2022

01/110722-Bx

11.07.2022

03/120722-Bx

12.07.2022

54-22JITIT

14.07.2022

04/200722-Bx

20.07.2022

02/280722-Bx

28.07.2022

04/280722-Bx

28.07.2022

55-22JITIT

02.08.2022

01/040822-Bx

04.08.2022

01/050822-Bx

05.08.2022

56-22JITI1

09.08.2022

57-22JITI

09.08.2022

58-22JITI1

10.08.2022

03/100822-Bx

10.08.2022

06/170822-Bx

17.08.2022

06/170822-Bx

17.08.2022

02/060922-Bx

06.09.2022

59-22JITIT

06.09.2022

01/120922-Bx

12.09.2022

04/220922-Bx

22.09.2022

03/220922-Bx

22.09.2022

60-22JITIT

26.09.2022

61-22JITI1

30.09.2022

62-22JITIT

03.10.2022

01/111022-Bx

11.10.2022

03/251022-Bx

25.10.2022

64-22JITI1

27.10.2022

65-22JITIT

03.11.2022

66-22JITI1

07.11.2022

67-22JITIT

10.11.2022

68-22JITI1

10.11.2022

69-22JITIT

10.11.2022

70-22)ITI1

15.11.2022

71-22JITIT

16.11.2022

72-22)ITI1

16.11.2022

73-22JITIT

16.11.2022

110

02/21112-Bx.

21.11.2022

111

74-22JITIT

24.11.2022

112

04/241122-Bx

24.11.2022

113

75-22JITIT

29.11.2022

114

76-22)ITI1

05.12.2022

115

77-22JITI

08.12.2022

116

01/121222-Bx

12.12.2022

117

78-22JITIT

14.12.2022

118

02/221222-Bx

22.12.2022
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